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Reimbursement
Reference and Support

Circassia provides customer reimbursement support through
a partnership with The Pinnacle Health Group. Specialized
Reimbursement Consultants to respond to customer
requests for reimbursement support.

e General coding and use of modifiers

¢ Benefit verification and prior authorization

e Appropriate claim completion

e Payer coverage

¢ Assistance with appeals and underpayments

The Pinnacle Reimbursement Support Team is available
from 8:30 AM to 6:00 Pm EST.

Circassia@thepinnaclehealthgroup.com
1-866-369-9290

DISCLAIMER: Procedure coding should be based upon medical necessity and services, procedures and supplies provided to the patient. Coding and reimbursement information is
provided for educational purposes and does not guarantee coverage of the specific item or service in a given case. Itis not intended to maximize reimbursement by any payer. Circassia and
The Pinnacle Health Group make no guarantee of coverage or reimbursement of fees. Contact your local Medicare Administrative Contractor (MAC) or CMS for specific information as
payment rates listed are subject to change and will vary by payer and region. To the extent that you submit cost information to Medicare, Medicaid or any other reimbursement program
to support claims for services or items, you are obligated to accurately report the actual price paid for such items, including any subsequent adjustments. Circassia disclaims any
responsibility for claims submitted by providers. It is the provider’s responsibility to determine appropriate codes, charges, and modifiers, and to submit bills for services and products consistent
with what was rendered as well as the patient’s insurer requirements. CPT® is a registered trademark of the American Medical Association.
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